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WELCOME
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Imaginations Pre-School & Early Learning Centre welcomes you warmly! We assure you that your
child will benefit from the happy, relaxed and secure atmosphere of our school as we support and
guide their development and learning. All of our staff are here to be of assistance to you and your
child so please feel free to discuss any aspect of your child's education and care with us. We look
forward to a rewarding partnership, in sharing this very special and important time, with your child

and family.

MANAGEMENT & LICENSING

Imaginations Pre-School & Early Learning
Centre is independently owned and operated
by:

KM Childcare Services
Pty Ltd

ABN /70 603 326 576

Director | Michelle Ma

Contact | Address: Suite 101, Level 1,

Details | 25 Smart Street, Fairfield NSW 2165
Phone: +61 2 9724 6356

Email:
info@imaginationspre-school.com.au

Licence | Maximum of 76 children per day
Space

DAYS AND HOURS OF OPERATION

Imaginations Pre-School & Early Learning
Centre operates five days per week, Monday
to Friday, throughout the year. We open for
52 weeks each year and only close on public
holidays.

Imaginations Pre-School & Early Learning
Centre is open from 7:00am to 6:30pm.

Our children are required to arrive at the
centre before 9:30 am as their participation
in our planned programs and activities is
important to their development.

EMERGENCY CONTACT

In the event of an emergency, outside of the
normal operation hours stated above, please
contact:

Michelle Ma
Director

Mobile:
0403 644 475
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Imaginations Pre-School & Early Learning Centre Philosophy

Imaginations Pre-School & Early Learning Centre has been established since 2015, We have
created a space where children are valued, recognised for their individual skills, encouraged to
explore and investigate within their surrounding environment, and whereby team members
collaborate and share in experiences to enhance learning opportunities for children.
Imaginations Pre-School & Early Learning Centre values a play-based learning program with a
strong focus on children’s interests. Our highly qualified and nurturing team of educators helps
to facilitate this.

At Imaginations Pre-School & Early Learning Centre we offer a warm and welcoming learning
environment with positive feelings of safety, love and attentive care. This will provide a smooth
and positive transition for parents to leave their children in our care.

At Imaginations Pre-School & Early Learning Centre we ensure that:

We value our uniqueness and actively practice inclusion through celebrating and valuing
diversity. We acknowledge diversity of culture including Aboriginal and Torres Strait Islander
people, history, language, ability and values and reflect these in the school environment through
our planned events, language lessons and family involvement.

We utilise the environment as the ‘third teacher’ in ways that are purposeful and intentional.
We value the use of natural and open-ended materials, that give the children freedom to
explore, investigate and question in their own time. We value an engaging, empowering and
respectful, inclusive and accessible environment that is encouraging of collaboration and
investigation.

Learning occurs in realistic experiences through play and fun which is essential for children’s
learning. Children's interests drive learning through open-ended experiences and resources as
well as natural materials. We celebrate learning through fun, play, inquiry and discoveries
through reflection and meaningful documentation.

Our Commitments Include:
- Ensuring the rights of the child are always upheld and maintained.
- Each child is valued to succeed regardless of cultural background and/or diverse
circumstances.
- Having the highest expectations from our educators.

Our Goals and Aspirations Include:
- To honour family as children’s first teachers and to value the community through regular
communication and engagement within our services.
- Toengage in continuous and reflective learning to maintain highest levels of education
and learning

At Imaginations Pre-School & Early Learning Centre, all children and families become part
of our community as they walk through our door. We will endeavour to ensure your child
has the best possible experience as they learn, grow and develop at
Imaginations Pre-School & Early Learning Centre
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THE NATIONAL QUALITY FRAMEWORK www.imaginationspre-school.com.au
The National Quality Framework is a Government initiative which sets a National Quality

Standard creating greater consistency for early childhood education and care services across
Australia.

This initiative aims to improve educator-to-child ratios in services, increased skills and
qualifications, national regulations and a quality ratings system which will help you to make
informed choices about the education and care you choose for your child.

Our centre's aim is to exceed the national quality standard across all areas of our service and
each centre has a quality improvement plan in place to show what is happening in our centre to
achieve this.

This will look at areas such as educational programs and practice, children’s health and safety,
physical environment, staffing arrangements, relationships with children and collaborative
partnerships with families and communities.

For more information in regards to the National Quality Framework, please speak to your Centre
Manager or you can also find more information at: www.acecga.gov.au



http://www.acecqa.gov.au/

ROOM STRUCTURES

www.imaginationspre-school.com.au

Room Age Group

Starlighters 6 weeks old to 23 months old
Sunlighters 2 years old to 3 years old
Moonlighters 3 years old to 6 years old

ATTENDANCE

Once enrolled, regular attendance of your child at
Imaginations Pre-School & Early Learning Centre
is expected. If, for any reason, your child will be
absent you should contact a staff member to let
them know. If absence occurs for two weeks and
we are not contacted with an explanation your
child may lose his/her place and bond payment.

EDUCATIONAL PROGRAM

The staff at Imaginations Pre-School & Early
Learning Centre is highly dedicated in
providing excellent quality of childhood
education and care. Staff members are well
qualified, multi-skilled, enthusiastic and
motivated, working together as a team in the
teaching/learming process.

The value of family is most evident and place
great emphasis in making the transition from
home to Pre-School very smooth by
providing a very welcoming, comfortable and
secure family/home-like atmosphere. The
importance of you as your child's main carer
and educator is of the utmost importance to
us; it forms the basis for getting to know your

child, understanding their cultural upbringing
and valuing all the positive things he/she
brings to us.

Our overall aim is to provide a well-balanced,
stimulating and educational early childhood
education experience. This is achieved
through a variety of provisions, activities and
routines that allow the children to participate
at their own developmental level as well as
encouraging them to practise and reinforce
existing skills and knowledge for further
challenges. Participation in play is always
new and exciting, stemming from children’s
interests,  observations  of  children,
communication and input from
families/communities and children’s
participation and response to their learning



environment. The National Early Years
Learning Framework is implemented for
curriculum planning and practice.

Staff  regularly attends  training and
development workshops and in services to
enhance their existing knowledge and
constantly take part in reflective practices
during staff meetings to continually make
quality improvements in all areas of the
centre.

SUSTAINABLE PRACTICES

At Imaginations Pre-School & Early Learning
Centre, we work together with our children
and parents to learn about and promote the
sustainable use of resources and to develop
and implement sustainable practices. We
have an environmental strategy which is
consistently implemented. This can include
recycling, use of recycled resources, energy
efficiency, water conservation and more. We
always welcome all input from our family in
promoting sustainability in our centre.

COMMUNICATION WITH FAMILIES

Good communication is vital in establishing a
caring and trusting relationship. All of our
staff members are ready to give you
information/feedback or direct you to the
right person to speak to if they are unsure.
We encourage you to learn the names of
staff; they are displayed, with photos, on the
entry wall.
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We adopt numerous ways 10 ¢o municate
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with our famWy, eg: RinderMg? email, phone,
wall display, social media etc. However, the
main way of communication is via our
electronic Journal recording system i.e.
KinderM8. Families will be provided with the

login details during the orientation session.
FAMILY AND COMMUNITY INVOLVEMENT

Families are welcome to spend time at our
service with their children and this will also
increase communication between staff and
families and help us to meet you and your
child's needs. If your family or child has a
special day or significant event you would like
us to celebrate or share, please discuss this
with staff.

CULTURAL DIVERSITY

Imaginations Pre-School & Early Learning
Centre will be mindful of cultural differences
and the needs of the children in our care.
Where possible service information and
community information will be translated or
provided in various languages and support
provided to ensure the successful inclusion of
children.

We will encourage staff and families input by
contributing their knowledge about their own
culture into the service programs, activities,
policies and procedures to ensure children’s
needs are being met and enhance the overall
quality of our service.



PRIORITY OF ACCESS

One of the main reasons the Australian Government funds childcare is to meet the childcare needs
of Australian families. However, the demand for childcare sometimes exceeds supply in some
areas.

When this occurs, it is important for services to allocate places to those families with the greatest
need for childcare support.

To ensure that the centre adheres to the guidelines issued by the Australian Government, priority
of access to childcare will be given according to children falling in the following categories:

Priority 1: A child at risk of abuse or neglect

Priority 2: A child of a single parent or of parents who both satisfy, the work/training/ study test
under section 14 of the New Tax System (Family Assistance) Act 1999

Priority 3: Any other child

Within these main Priority categories, priority should also be given to children in:

» Aboriginal and Torres Strait Islander families

+ families which include a disabled person Priority of Access Guidelines for Child Care
Services

« families which include an individual whose adjusted taxable income does not exceed the
lower income threshold of $43,727 for 2015-2016 or who or whose partner is on income
support

» families from a non-English speaking background

* socially isolated families

* single parent families.

Note: Where a service is funded by an employer to provide childcare solely or primarily for the
children of the employer's employees, the service may give priority to those children.

Requiring a child to vacate a place Under the Priority of Access
Guidelines

A childcare service may require a Priority 3 child only to vacate a
place to make room for a higher priority child. The service can only
do soif:

» the person liable for the payment of the childcare fees was
notified when the child first entered care that the service
followed this policy, and

+ the service gives the person at least 14 days' notice of the
requirement for the child to vacate the place.
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Our Centre has a number of policies and procedures pertaining to the

care of your child. Our policies are located in the centre foyer and are

available to review at any time.

Open Door Policy

All families are encouraged to come in and
speak to the Nominated Supervisor about
any issues (comments, concemns,
compliments) that they may have.

Emergency Evacuation Policy

Emergency evacuations as well as lockdown
procedures are regularly practiced.

Fire extinguishers are strategically located
throughout the Centre.

Regular fire safety and equipment check are
performed by Celsius Fire Services at our
service.

As part of our fire safety measures all
children in attendance at the Centre are
noted from the electronic sign in device in
the event of a drill or evacuation.

Hence, it is important to ensure that you
sign your child ‘IN" and “OUT" of the Centre
each day.

Immunisation Policy

All children enrolled in our service must
have their immunisation schedule up to
date. As part of your enrolment process you
will be asked to provide details of your
child's immunisation status.

Medication Administration Policy

If your child requires medication during their
attendance day, a medication administration
record (electronic version) must be filled in
and signed by a parent. The medication
must be in original packaging and
accompanied by a prescription
label/doctor’s letter (for non prescription
medication) which states who the
medication is for and the dosage.

Medication must be handed to a staff
member and will be stored in a locked
cupboard. Under no circumstances is any
type of medication to be left in children’s
bags. For more information, please refer to
the Medication Policy.

Accidents and Incidents Policy

Our educators take a proactive approach to
safety at all time at our centre and conduct
risk assessments of all play areas so that
effective supervision strategies are in place
and each child can feel safe and free to
explore their environment.

At all times we will have educator that hold
Senior First Aid qualifications including
asthma and anaphylaxis training during our
operation hours. Should an accident or
sudden illness occur educators will
immediately commence first aid and you will
be contacted to collect your child or in
emergency situations advised of the plan of
action regarding further medical treatment.

If, in an emergency, you or your authorised
nominee cannot be contacted the
Nominated Supervisor will provide the
ambulance officers with information
regarding your child and a team member
known to the child will accompany them to
the hospital and stay until you arrive.

Full documentation of the incident will be
made on our online recording portal,
KinderM8, and you will have access to the
information promptly.



Health and Hygiene Policy

Children and educators are actively
encouraged to practice good personal
hygiene to minimise the instances of iliness.

We also believe that if your child is ill, the
best place for them is to be at home where
they can recover faster.

If your child presents at the centre with
signs of illness, the nominated supervisor
may advise that they are not well enough to
participate in the day's activities.

You will be asked to make alternative
arrangements until they are well or the
exclusion period has ended, and to seek
medical advice (you may be asked to
provide a medical clearance letter before
your child can return).

Although this can be inconvenient for
parents, it is in the interests of all children
and families at the centre to minimise the
risk of infection.

Should your child become ill during the day,
documentation and first aid will commence
and you may be contacted to collect your
child from the centre and seek further
medical advice (please note that
paracetamol is not regarded as a first
response and can only be administered in
emergency situations and with prior written
parental consent).

It is |mportant that you rea eh qntre S
vrwmaé 11(1 spre
medication policy carefu y to now w en

educators can administer medications.

A list of common infectious illnesses, their
exclusion periods and policies and
procedures related to illness and minimising
the spread of infectious diseases are
available in the foyer.

Confidentiality of Centre Records

We value your privacy. For more information
on our Confidentiality of Centre Records
policy, please ask the Centre Manager for
more information

Child Protection Policy

All Educators, Staff and Volunteers are
committed to identifying possible risk and
significant risk of harm to children and
young people at the Service. We
comprehend our duty of care responsibilities
to protect children from all types of abuse
and adhere to our legislative obligations at
all time. For more information, please
consult with our Centre Manager.

Sun Protection Policy

We are fully committed to protect all
children and staff from the harmful effects of
ultraviolet (UV) radiation from the sun.

Covid-19 Policy

Our Service has a COVID-19 Safety Plan in
place to minimise our staff and children’s
exposure to COVID-19 by adhering to all
recommended guidelines from the
Australian Government- Department of
Health and local Public Health Units.



GETTING STARTED AT IMAGINATIONS

ORIENTATION

Once a new family has accepted a position for their child at our Centres,
an Orientation Visit will be organised at a time that is agreeable to you
and the Centre.

Families will be given a tour of the Centre and introduced to our Educators
by the Centre Manager

You will be given the opportunity to speak to the Room Leader of your
child's group about specific needs and any relevant information you'd like
to share about your child.

The Room Leader will make written notes and explain the communication
methods, routine and curriculum for your child’s group.

The Centre Manager will explain how to sign in and out of the Centre and
will also explain how to use our Parent communication and curriculum

system online, i.e. KinderM8.

WHAT TO EXPECT IN THE FIRST FEW WEEKS?

Before your start
We highly recommend that
v Al paperwork, bond payment,
childcare subsidies confirmation are
all in place prior to the starting date.
v’ Please familiarise yourself with our
online parent communication and
curriculum system.
The night before
v' Prepare and pack everything that is
required for attendance, please refer
to the what to bring section below.
v" Communicate to your child about
attending the centre
v" Be prepared yourself mentally and be
ready to "let go” of your child on the
first day, Please rest assure our
educator will try their best to comfort
and settle your child.

v

v

On the day

Introduce yourself to your child's
educator.

Most children will cry during the first
few days, or weeks during the drop
off and pick up session, It is
completely normal.

Say your goodbye and ensure your
child's educator knows you are
leaving, and then go. This may seem
harsh and uncaring, but the educator
will help to comfort your child and
allow them to settle in the new
environment.

Whilst you may want to sneak off
when your child is engaged, this is
not recommended. Your child need
to know you are going and will return
to pick them up. Hence it is important
to say good bye as part of the settling
process.



Leaving without saying good bye will
break the trust and let your child feel
scared and think that you might not
return.

Seeing your child in tears when you
leave might break your heart, You
may want to sneak back in after
saying good bye for one last cuddle,
this is not recommended. It seem to
be a great comfort for yourself and
your child, but this makes it harder for
your child to settle in the new
environment and built trust and
relationship with the educator.

You are encouraged to give us a call
to check on your child's progress on
the day. Our educator are more than
happy to provide you with the update
as the day goes on.

Keep the first few days with shorter
hours of attendance. This will help
your child to get used to the new
environment whist building trust in
our educator. Gradually increase the
attendance hours over the first few
weeks.

Please bare in mind that the settling
period for a child varies. It can span
between 1 week to up to 3 months.
Your child needs your support and
also time with the educator to settle
in the new environment. Patience is
required.

From our experience, for some
children, they will only show sign of
distress (separation anxiety) from
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mainly because ‘they mignt feel
excited to explore the new
environment the first week of
attendance. This is completely
normal.

If your child unsettled after a few
weeks, we will recommend varies
strategies to help your child to settle

in the centre. We are here to help.

v" You may feel that you are the only

person missing your child or the only
person whose child cries and scream
everyday during the morning drop off
process. You might be asking why
isn't my child settled in?

v YOU ARE NOT ALONE! Nearly all

children  experience the settling
process and stress when they start in
the child care. Please speak to your
child's educator and share your
thoughts. Again, we are here to help.

YOUR CHILD IS IN THE BEST OF
CARE FROM OUR EDUCATOR.

We Will Help You And Your Child To
Settle Into Our Centre.




ROUTINES

Routines provide a sense of security for
children especially when they are in a new
environment. We will encourage children to
participate in our routines and follow them
throughout the day.

This will not only provide the sense of
security for the child but also to provide
opportunities for children to learn new
skillset, built relationship with educator and
their friends, feel confident and develop
independence. Example of routines include
toileting, washing hands, setting up and
packing up, transition between activities and
procedures for other activities.

WHAT TO WEAR?

Clothing. Your child should be dressed in
comfortable clothes that are appropriate for
play. We encourage children to become
independent and self-sufficient through daily
routines, which include toileting, dressing
and putting on shoes and socks. For this
reason we recommend children do not wear
overalls, braces, clothing with lots of buttons
or clothing which is too tight. Remember Pre-
School activities are often messy ones so
please do not dress your child in expensive
clothes.

During the summer months your child should
be dressed in lightweight clothing. A warm
jumper or jacket should be provided during
the colder months.

Footwear. Enclosed shoes or sneakers are
recommended for winter and open sturdy
sandals for summer. These need to be
comfortable, safe and non-slip. Footwear
with Velcro fastenings is ideal as it is easy to
put on and take off. Thongs are not to be
worn as they cause children to slip and trip
easily.

Hat. This is to be worn for outdoor play all
year round. Hats with side and backflaps or
wide brims are ideal as they give good
protection to the ears and neck.

Sunscreen. This should be applied at home,
in the morning, to the exposed parts of your
child's body, especially the face, neck and

ears. This will be reapplie to your child
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during the day as necessary.

WHAT TO BRING?

Bag. This should be clearly marked with your
child's name on the outside and large
enough to accommodate your child's water
bottle and spare clothes. It should be easy
for your child to open and close his/her own
bag.

Change of clothing. Please provide a full
spare  change of clothing including
underwear, in your child's bag (or several if
toilet training) as minor accidents are known
to happen with children.

Water Bottle Please bring along a water
bottle to the centre. Please fill the water
bottle with only cold or luke warm water. No
hot water or other beverages (eg: fruit juice,
soft drinks, honey tea, etc.)

Sheets & blanket. Please provide a cot sized
bottom sheet for rest/sleep time, measuring
approx. 120cm x 60cm. Fitted sheets or
those with elastic across the corners are
most appropriate. A lightweight top cover is
required; pillows, quilts, duvets and heavy
blankets are not allowed. Please label and
store in a small bag. These will be sent back
home, via the locker, each week for washing.

Toys Please DO NOT bring any toys from
home. This will not only increase the risk of
losing or damaging your child's toys at the
centre but also promote a bad habit for other
children to follow. We have sufficient
resources at the centre to be utilised along
with our curriculum.

Label Label Label

Please note: It is important to label all of your
child's belongings with their name. you might
find yourself getting annoyed looking for
clothes everyday. Remember to label
everything, this will assist your child's
educator to put it back in your child's bag.



DROP OFF & PICK UP OF CHILDREN

ARRIVAL:
e Sign in your child and record the time of arrival on
the electronic sign in/out system-KinderM& portal.
e Ask your child to place his/her school bag in the
locker and hat in the front of the locker.
e Ensure that you make contact with a educator, if
you have not already been greeted, so that we
acknowledge your child has arrived.
e Say goodbye to your child and check your
information pocket before leaving.

DEPARTURE:

e Greet your child and ask him or her to collect
their belongings from the locker.

e Spend a few moments with your child’s educator
to discuss the day's activities and how your child's
day been.

e Ask your child to say goodbye to the educator.

e Sign out your child and record the time you are
leaving with your child on the electronic sign in/out
system- KinderM8 Kiosk portal.

Please Note: The safety of our children please ensure the gate and door are closed behind
you when entering and leaving.

COLLECTION & ACCESS OF CHILDREN

Our Educators will not allow any child to be released to unknown or unauthorised persons. If your
child is to be collected by someone other than you or those authorised on your child's enrolment
application form, you must notify an educator of your arrangements.

The authorised person/s must be of appropriate maturity to be responsible for the care of your
child; do not send in school-aged children to pick up your child.

If you are friends with another parent at the centre, whose child shares the same attendance time
as your child, that parent may collect your child with your authority.

You may nominate them at any time as an authorised person on your enrolment form or you may
tell us if the arrangement is made at the last moment.

In cases of an emergency when you may have to phone us to give authorisation for someone else
to pick up your child, we will require identification from him/her.



LATE COLLECTION OF CHILDREN

www.imaginationspre-school.com.au

Imaginations Pre-School & Early Learning Centre is open until 6:30 pm Monday to Friday. Children
must be collected by this time, leaving centre BEFORE 6:30pm. If you are late collecting your
child, late fees of $5.00 per minute per child will be penalised.

Where a child has not been collected by closing time and staff have not been notified they will
proceed to contact parents’ emergency contacts as detailed on the enrolment form. If the parents
or authorised nominee has not arrived by 6:30 pm, the service will ring the police or Child
Protection Hotline for guidance on the appropriate action to take.

HOW ARE FEES PAID?

ADMINISTRATION FEE:

An administration fee of $50 is payable prior to enrolment (non-refundable); at the time you place
your child's name on the enrolment list or waiting list.

- This fee will maintain your child's place on our list, his/her priority date being the date the fee
is paid. It is non-refundable.

- If your child is offered a place to commence and you decide not to accept it, the fee is not
refundable.

- You are not able to request a change in your child’s starting date, to a later time, or a change
in attendance days after a place has been offered to your child, only prior to an offer.

HOLDING DEPOSIT/ BOND:

- When accepting a place for your child, a $200 Holding Deposit is required. After receiving
these payments your child's place is confirmed and secured.

- The Holding Deposit is payable upon enrolment. It is kept as a security bond in case of
outstanding fees/money owing or to cover damages to centre's resources.

- The Holding Deposit (or remainder) is refundable. It is deducted from the fees at any time of
withdrawal as long as four weeks written notice of withdrawal of your child is given, in writing,
before the acceptable time (see next condition).
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HOW MUCH NOTICE DO | NEED TO GIVE TO
CANCEL MY CHILD'S BOOKING?

Cancellation or adjustment of position:

Notice of withdrawal must be received by us ahead
of time, a minimum of four weeks' attendance time prior to
your child's very last day of Pre-School.

- At withdrawal, when nominating your child’s last
day of attendance, please note that if in your child's regular
pattern of attendance his/her next day of attendance would
fall on a public holiday the fee for the public holiday will not
be refunded.

- Upon notification of cancellation of your child
position, we will calculate the full amount payable until the
final day of attendance. You are eligible for CCS only for days attended. Your account must be
settled in full by your last day at the centre.

- Then 2-4 weeks after your child final day at the centre, and after any CCS changes have been
advised/calculated, your deposit (minus any adjustments) will be refunded. The refund will be
by direct deposits to your nominated account.

- If you leave the centre with an account balance owing you will be charged an administration
fee and listed with a debtor register.

WILL | BE CHARGE IF MY CHILD IS ABSENT?

Sick Days/ Public Holidays/ Planned family holidays

Every day that your child is enrolled must be paid in full,
including any sick days, public holidays or absences.

As per the NSW Department of Health guidelines, our
staff reserves the right to refuse daily admission to the
centre if a child is obviously unwell or infectious.

Sick children cannot be brought into the centre as they
can spread illness to the other children and staff
member.
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2025 Imaginations Pre-School & Early Learning Centre FEE

Summary of Pre-School Fees and Charges

Amount
$50 (non-refundable)

Administration Fees

Starlighters Room $140/Day

Sunlighters Room $134/Day
Moonlighter Room $130/Day

Late pick up fee $5 per minute after the
first THREE minutes after
closing time at 6:30 pm

Frequency of Charges
Prior to enrolment

$200 deposit payable
prior to start date

and

TWO weeks fees payable
upfront at any given time
(Gap payment after
CCS).

At the time is incident

7 B
<5«rncnl}

g‘imaginaﬁonspr'e-school.com.au

Description of Charges

To place your child's
name on the enrolment
list or waiting list — Free
Hat

Payment of fees by direct
debit, Eftpos, Direct
Deposit and Cash.

All Meals included:
Breakfast, Morning Tea,
Lunch, Afternoon tea, Late
snack

Nappies Provided

Please ensure your watch
is set to the time shown
on the clock on the sign-in
tablet at the entry to the
Pre-School.

Note: Fees are set according to a budget, based on the number of children expected to attend the Pre-

School, and may be reviewed/changed at any time.
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Our hours of operation will be 7:00 am to 6:30 pm.
Checklist prior to start date:

Deposits for $200 PAID (Refundable with 4 weeks' notice)
Administration fee payable prior to start date (Non-refundable)
Completed Enrolment Form.

A copy of Birth Certificate.

Immunisation Records.

2 weeks fees payable in advance”™ (to be direct debit)

oooooao

Method of payment:

Bond and Fees:
BOND payment can be completed by DIRECT DEPOSIT or EFTPOS
FEES payments can be completed by DIRECT DEBIT, DIRECT DEPOSIT, EFTPOS,

Direct Deposit: (Commonwealth bank)

Please direct deposit into this account below:

BSB 062-161

ACCH 1086 7871

Reference: Your child's first and last name

Email: please sent a copy of the transfer receipts to info@imaginationspre-school.com.au

Fees will be payable by direct debit ONLY for 2 weeks in advance per the charging cyde.

Note: 4 weeks written notice is required for changes in days or termination of enrolment. Changes in
placement subject to availability of the spot at the time of request.
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AM | ENTITLED TO GOVERNMENT ASSISTANCE?
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Child Care Subsidy

We are an approved Long Day Care Service provider; hence eligible parents are able to obtain the
Child Care Subsidy from the government to assist with the fees for attendance.

Child Care Subsidy (CCS) helps with the cost of approved child care. The government will pay it
directly to us to reduce the fees you have to pay.

You may be eligible for CCS if you or your partner:
e care for your child at least 2 nights per fortnight, or have 14% care
e are liable for fees for care provided at an approved child care service, and
e meet the residency requirements
Your child must also:
e meet immunisation requirements, and
e be 13 or under and not attending secondary school, unless an exemption applies
You may be eligible for an exemption if your child is:
e 13 years of age or under attending secondary school
e 13 years of age or under with a disability attending secondary school, or
e 14 to 18 years of age with a disability attending secondary school

For more information, please visit:
https://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy



https://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy
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Imaginations Pre-School & Early Learning Centre Staff

Imaginations Pre-School & Early Learning Centre staff when interacting with your children
will:

e Take time to establish a rapport with your children and learn about their unique interests
and abilities.

e Model appropriate language and communication skills, safe practices, behaviours, values
and attitudes

e Be flexible and reactive to children's emerging in interests and needs and encourage
children to communicate, explore and be creative and spontaneous

e Allow children to make decisions, problem solve and express and share their development
and learning

e Assist children in developing positive relationships with other children/staff and so that
children see themselves as a valuable member of the community

e Use praise and reinforcement with children to boost self-esteem and encourage and
motivate good practice and celebrate children’s efforts and achievements

e Anticipate conflict and assisting children and families to resolve any issues or instances of
bullying and harassment

e [nsure staff are committed to improving their own professional development and
continually challenge their own practices and decision making so as to provide an enriching
learning environment for all

Staff Recruitment

All Imaginations Pre-School & Early Learning Centre staff undergo a recruitment and training
process that may involve First Aids, Asthma and Anaphylaxis training and any other training as
required by National or State Regulatory bodies. Staff will also participate in training as required
by National or State regulatory bodies. A notice of assessment (working with children check or
police clearance certificate) must be undertaken for all employees and volunteer.

Staff Ratio
At all times ratios will comply with all requirement in each state and territory.

HELPFUL CONTACTS AND RESOURCES
Further Information and Community Services for Families:

My Child Hotline: 13 36 84

My Child Website: www.mychild.gov.au

Centre Link Families: 136 150

Centrelink Indigenous Australians: 1800 136 380

Australian Childhood Immunisation Registers: 1800 653 809
WWW.acecda.gov.au



http://www.mychild.gov.au/
http://www.acecqa.gov.au/
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Expression of Interest/ Booking Form QR Code:

Notes:

Imaginations Pre-School & Early Learning Centre
Suite 101. Level 1, 25 Smart Street Fairfield NSW 2165
p: 02 9724 6356
e: info@imaginationspre-school.com.au
www.imaginationspre-school.com.au
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